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Our Business 

Brand-Rex is a leading global supplier of 

structured cabling systems for data networks, 

and is a niche supplier of high performance 

cables for extreme environment applications. 

Brand-Rex provides complete cabling systems 

that connect the IT equipment in our offices and 

datacentres – from patch cords and wall outlets 

seen in the office, to cable running under floors 

and above ceilings, to connectivity panels that 

interface with active equipment in the IT room. 

Within vast datacentres, hosting huge amounts 

of business-critical information, Brand-Rex offers 

industry-leading, high-speed and high-density 

solutions. 

Our Company 

Brand-Rex Limited was established in 1972, 

in Glenrothes, Scotland, where the company’s 

head office remains today.  Brand-Rex also has 

10 global offices, a presence in over 50 countries 

worldwide and over 300 employees supporting 

a truly global customer base.

The core technologies provided by Brand-Rex 

include copper-based cabling systems, fibre 

optic cabling systems (including a unique 

air-blown fibre system) and an Intelligent 

Infrastructure & Management Solution that 

delivers full visibility and management 

capability to end user clients. 

Brand-Rex solutions are delivered to market 

through a network of high-calibre service 

and installation partners. The company uses 

distribution specialists and an army of trained, 

accredited installers who ensure that the correct 

system solutions are deployed and installed 

every time. The company also engages with end 

users and their consultants directly to ensure 

the best mutual understanding of needs and 

capabilities is achieved. 

Technology Leader

With an experienced, dedicated and expert 

design and development team, Brand-Rex is 

a strong and capable force that continues to 

challenge industry conventions. 

Through sophisticated modelling techniques 

and advanced test laboratories, Brand-Rex 

has been able to develop some of the most 

sophisticated cable and connectivity  

solutions available. 

The New Product Development process that 

Brand-Rex deploys is a rigorous one. Among 

other issues this process entails technology 

forecasting, customer clinics, competitor 

analysis, cross-functional teams and, of course, 

continued investment. 

Brand-Rex’s technical expertise is further 

evidenced through representation on standards 

committees, products that stand up to 

3rd party scrutiny, a significant patents portfolio, 

industry-recognised training courses and 

professional engagement with the industry’s 

leading consultants. 

Technical Service and Support

Brand-Rex has a dedicated and experienced 

technical support team that is led from head 

office and located throughout the world to 

support our global customers.   
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This team’s purpose is to deliver training and 

technical support to installation partners 

and end users in the design, deployment and 

commissioning of their high-performance 

data networks. 

The rigid training and accreditation of installers, 

combined with validation of installation test 

results, allows Brand-Rex to offer end users 

a 25-year product and lifetime application 

warranty that remains one of the best 

in the industry. 

Best in Class Manufacturing

Brand-Rex has long been known for its high 

quality manufacturing capabilities. 

Having declared a commitment to maintaining 

cable production within the UK, Brand-Rex 

has invested £10 million in the creation of a 

new data cabling factory at the Glenrothes 

site enabling the company to compete on the 

global stage against manufacturers in lower cost 

countries.  The investment program has resulted 

in a factory that can rival any in the world. 

This manufacturing facility and the ‘Speciality 

Cable’ plant at Leigh, near Manchester, both 

hold ISO 9001:2008 quality certification and 

environment accreditation to ISO:14001:2004. 

Customer Service - Brand-Rex has a mission:   

‘To be a market leader in Customer Service.’ 

“So, whether it’s the ease of gaining information, 

the way that we talk to our customers, our 

ability to provide the right products when 

required, or how flexible we are to your own 

special needs, Brand-Rex is determined 

to surpass your expectations. As members of 

The Institute of Customer Service, we know 

the benchmark that we must surpass. We are 

implementing some rigorous assessment and 

training within every area of our business to 

ensure that no matter what we do, we beat 

your expectations. 

We think you will notice the difference.” 

C O M PA N Y  P R O F I L E

Brand-Rex - A Carbon Neutral Company 

Brand-Rex is dedicated to reducing its impact 

on the environment and as demonstrated our 

commitment by reaching Carbon Neutral status 

for our organisational and operational activities.

 Working with the market-leading adviser on 

energy and emissions reduction: CAMCO Centre 

for Carbon Management, we measured our 

organisational carbon footprint in line with ISO 

14064, which includes the compulsory scope 1 

and 2 emissions and voluntary scope 3 emissions.

 As one of the leading cable suppliers in the world 

we understand the production of cable inevitably 

means high levels of electricity use, that’s why we 

are committed to continually reducing our impact 

on the environment by utilising sustainable 

energy sources and materials.


